
MINUTES 

New Hampshire State Commission on Aging 

Monday, March 21, 2022  10:00 a.m.-noon 

NH Employment Security, 45 South Fruit Street, Concord, NH 

 

Present in person:   Polly Campion, Chair; Carol Stamatakis, Vice Chair; Roberta Berner, 

Clerk; Sen. Ruth Ward; Rep. Charles McMahon; Susan Buxton, Long-Term Care Ombudsman; 

Richard Lavers, NHES; Janet Weeks, DOL; Kelly Brudniak, DOS; Appointed by the Governor: 

Daniel Marcek, Doug McNutt, Kristi St. Laurent 

Rebecca Sky, Executive Director 

Present via teleconference:  Sunny Mulligan Shea, DOJ; Lynn Lippitt, NH Housing Finance 

Authority; Susan Ruka, Rev. Susan Nolan, Beth Quarm Todgham, Laurie Duff, Harry Viens  

Absent:   Rep. James MacKay; Wendi Aultman, DHHS; Patrick Herlihy, DOT; Elizabeth 

Bielecki, DOS; Susan Denopoulos Abrami, Ken Gordon, Susan Emerson  

Presenters:  Lisa English, Governor’s Office; Sylvia von Aulock, Executive Director, Southern 

NH Regional Planning Commission; Heather McCann, Research Director, NH Housing Finance 

Authority; Noah Hodgetts, Principal Planner, Office of Planning and Development, Department 

of Business and Economic Affairs 

Guests present via teleconference:   20 members of the public (Heather O’Brien (for Suzanne 

Demers), Jennifer Rabalais, Martha McLeod, Carole Boutin, Laura Davie, Jeseca Wendel, Mary 

Roberge, Cheryl O’Malley, Gayle Davis, Amy Moore, Lori Merkel, John Wilson, Christian 

Seasholtz, Cheryl Steinberg, Nancy Dorner, Shawn Jones, Caitlin Sullivan, Margaret 

Franckhauser, Joseph Guthrie, Roger Desrosiers, Bev Cotton) 

 

I. Welcome, Attendance, Review of Minutes  

Chair Polly Campion provided an overview of the agenda and welcomed the Commission 

members and guests to the meeting. Today’s meeting was held concurrently in person at NH 

Employment Security and via teleconference.  

 

Clerk Roberta Berner took attendance, noting which Commission members were attending in 

person or remotely. With 12 Commission members attending in person, a quorum was not 

present. 

 

II. Planning for a Better Housing Future in New Hampshire 

Vice Chair Carol Stamatakis introduced the topic and the presenters.  Housing and 

transportation are always top issues when older adults are surveyed in NH which means they 

will be topics on our agenda at least once a year.  As the State Commission on Aging we are 

concerned about housing affordability, appropriateness in size and universal access/design for 

older adults and for the workforce that serves all of us older adults.  Today’s conversation is 

timely given: 

 The Governor’s reference in his State of the State this year to the $100M InvestNH 

Housing Incentive Fund.  This is a huge opportunity for our State.  

 The Regional and State housing needs assessments that are currently happening. The 

Assessments are required by Federal Government for federal housing support.  But 

this year thanks to ARPA funds, the assessments have more resources devoted to them 

which should improve the resulting information. 

 The new convening of a regular meeting to encourage coordination of housing 

initiatives by Noah Hodgetts from the NH Dept Business and Economic Affairs.  



A. Sylvia von Aulock, Executive Director, Southern NH Regional Planning 

Commission (PowerPoint attached) 

To set the stage, Sylvia von Aulock referred to surveys conducted by her organization as 

contracted by NH DHHS for the 2020-2023 New Hampshire State Plan on Aging, that 

consistently rated affordable and accessible housing and nearby community supports as 

essential to aging in place. Among other top-rated needs were public transportation and 

in-home care. A significant portion of respondents noted that they had difficulty paying 

for their basic needs, including medications, food, heat, and housing. To be affordable, 

housing costs should represent no more than 30 percent of income. 

 

As a bit more background on how housing policy happens locally, Sylvia shared that 

Planning Boards decide land use, while zoning boards interprets planning board 

decisions. 

 

Ms. Von Aulock explained that state law requires regional planning commissions to 

conduct housing needs assessments every 5 years.  In addition, the planning 

commissions, the Office of Planning and Development and the NH Housing Finance 

Authority are collaborating on a statewide housing needs assessment. The goal of these 

assessments is to have the data drive local and statewide policy.  Among the early 

findings is that access to affordable broadband has risen to the top as more of a need. The 

group is asking if housing needs are changing because New Hampshire is an aging state.  

 

Deadlines to complete the housing surveys conducted by the planning commissions will 

differ by region. Ms. Von Aulock encouraged attendees to check their own regional 

planning commission’s website to take part in the survey:  https://www.nharpc.org/rhna/  

 

B. Lisa English, Governor’s Office 

Lisa English spoke about the topic of the InvestNH Housing Incentive Fund. This 

initiative is to address the shortage of housing in the state that has been exacerbated by 

the pandemic. The Governor’s Office is meeting with critical partners to move forward 

on possible approaches for the initiative. Among issues being explored are: 

 Ways to increase affordable workforce housing; 

 Potential gap funding for multi-family housing projects in a time when costs are 

increasing for materials and construction workers; 

 Per unit bonuses to municipalities to mitigate the impact on infrastructure and to 

help underwrite eligible expenses; 

 Demolition support to assist communities in razing old, vacant, unusable buildings; 

 Planning and zoning grants to update local regulations, for example. 

 

Ms. English said that updates about the initiative will be posted on the NH Governor’s 

Office for Relief and Recovery website.  

 

Chair Campion asked if the InvestNH Housing Incentive Fund would include funding 

opportunities for endeavors that are not shovel ready. Ms. English responded 

affirmatively. 

 

https://www.nharpc.org/rhna/
https://www.governor.nh.gov/sites/g/files/ehbemt336/files/2022-02/investnh.pdf


C. Heather McCann, Research Director, NH Housing Finance Authority (PowerPoint 

attached) 

Heather McCann spoke about housing research conducted by the NH Housing Finance 

Authority and the organization’s role in the statewide housing needs assessment 

conducted every five years in coordination with the regional planning commissions 

(typically prior to their assessments, but the case this year as a result of the pandemic.) 

The group is working with consulting group Root Policy Research, Denver, CO. The 

consultants are conducting a base analysis, assessing the impact of the pandemic, 

including a segmented needs analysis, forecasting housing needs, and consulting with 

stakeholders. Their work will be completed by September 2022.  

 

Ms. McCann also spoke about NH-HFA’s annual Residential Rental Cost Survey, 

currently underway. The organization surveys 15 percent of all rental units across the 

state. The 2021 report showed a 0.6 percent vacancy rate, a 6 percent increase in rental 

costs with a $1,498 monthly median rent. The current survey will be published on the 

NH-HFA’s website in July.  

 

Sunny Mulligan-Shea asked how the state has responded to the available information and 

what the impacts have been. Ms. McCann said that regional planning commissions’ focus 

has been on regional differences, which have informed their decisions and helped shape 

policy. 

 

Chair Campion asked if the rental survey has an impact on the HFA’s priorities. Ms. 

McCann responded that landlords use the survey to make the case for need in their 

proposals. 

 

D. Noah Hodgetts, Principal Planner, Office of Planning and Development, 

Department of Business and Economic Affairs (PowerPoint attached) 

Noah Hodgetts’ presentation addressed “What We Can Learn from Current Housing 

Initiatives and Where Is There Room for Improvement,” with a focus on opportunities for 

collaboration. He said that in New Hampshire, the housing shortage is at the crisis level 

with a 20,000 shortfall in needed housing units and the vacancy rate at or below the 1 

percent level. The Council on Housing Stability has said 13,500 new units are needed by 

2024; in 2020, 4,446 new units were permitted across the state. 

 

Among current initiatives underway in the state are: 

 A St. Anselm College NH Zoning Atlas that will inform on individual town rules 

around things like housing density allowances and other dimensional 

requirements allowing opportunities for comparison, etc.  Should launch in June.  

(This is similar to a project done in Connecticut as part of an initiative to advocate 

for more equitable, affordable, and sustainable land use policies.) 

 The NH Housing Champion Certification Program, if SB400 passes in the 

Legislative Session. This will go into effect July 1, 2022 with the Governor’s 

Workforce Housing Taskforce recognizing forward-thinking efforts.  If passed, 

there is opportunity for the Commission to influence education and criteria that 

are part of the program. 

 The Southern New Hampshire Planning Commission’s build-out analysis of 

seven communities’ water/sewer infrastructure. 



 A Regional Housing Needs Assessment Interactive Toolkit of Solutions. 

 Housing Initiative Coordination meetings through which information is 

exchanged. 

 The Council on Housing Stability developing a three-year comprehensive 

strategy, primarily focused on addressing homelessness. 

 

Among the gaps Mr. Hodgetts identified were: 

 The buy-in and involvement of local officials; 

 A one-stop shop for resources and data; 

 Solutions for producing all housing types (e.g., for middle income individuals, 

age-friendly, etc.); 

 Ways to ensure that new housing is integrated into the community’s fabric, 

connecting with existing transportation options and services. 

 

Mr. Hodgetts then outlined opportunities for collaboration and recommendations. He 

suggested the Commission request to present to the Council on Housing Stability to better 

integrate our recommendations with the work of the Council.   

 

He also suggested the Commission could develop communication tools that share vignettes 

of people able to age in place due to housing policy and strategies we want to see more of in 

NH (universal design and building codes, age-friendly zoning, mixed-use districts, etc.).  

Tell success stories of Age-Friendly communities in NH.  Creating a guidebook of potential 

solutions regarding housing that works for people of all ages would be helpful. 

 

Mr. Hodgetts also reinforced that the Commission might be interested in SB400 as a pathway 

for advancing age-friendly housing solutions.  He suggested we advocate for the Commission 

to have a seat at the table as new initiatives and programs like this are launched. 

 

Kristi St. Laurent asked about ways to address hardships specific to rural areas—for 

example, connecting housing to sewer, water, transportation, and broadband. Mr. 

Hodgetts said that his office holds an annual planning and zoning conference and a 

section of that conference will address ways to build out infrastructure. The conference is 

scheduled for May 7 and he will send information about it to the Commission. 

 

E. Wrap-up 

Vice Chair Stamatakis wrapped up this section of the meeting. Chair Campion thanked 

the presenters, noting that among the many challenges is responding in a timely way to 

the needs. 

 

Doug McNutt added that housing, home and community-based care, workforce housing, 

and transportation are all related and are all part of the bigger picture to be addressed.  

 

III. Commission Task Force Updates  

 Aging in Community of Choice – Kristi St. Laurent 

The Task Force continues to look at ways to best support aging in place. Among potential 

models reviewed is PACE (Program for All-Inclusive Care for the Elderly). Could such a 

program be piloted by a NH county using the American Rescue Plan Act (ARPA) 



funding now available? Or could ARPA funds be used to do community assessments that 

are part of creating a foundation for a PACE program? 

 

 Age-Friendly State – Dan Marcek 

After last month’s Commission meeting, a letter as approved was sent to the Governor 

regarding the inclusion of a needs assessment for transportation as part of the Ten-Year 

Transportation Plan. In addition to the letter, the Task Force would like active advocacy 

for the needs assessment to legislators and other key decision makers.  

 

The Task Force has heard from Jennifer Rabalais from the Center for Aging and 

Community Living (CACL) regarding its focus on University of New Hampshire faculty 

working on technology that could help support the aging population.  The Task Force is 

working collaboratively with the CACL to plan and potentially co-host a future 

Roundtable focused on energizing more research in this area.   

 

Next on this Task Force’s agenda is to review the Commission’s webpages towards 

improving their potential to serve as a medium for additional information sharing on 

Commission priorities. 

 

 Emerging Issues – Sue Buxton 

The Task Force is identifying alignment between issues it has identified and those cited 

in the recent release from the White House regarding nursing home reforms. Among the 

issues are the environment for care, supporting the workforce, quality care improvement, 

and continuing education.  

 

The Task Force has had a brief update on the pandemic-related strike teams that have 

been deployed to nursing homes in the state, and specifically the positive outcomes of the 

National Guard’s support. The group also has discussed ARPA funding coming to the 

state. 

 

 Operational Infrastructure – Polly Campion 

The Task Force plans the monthly Commission meetings with the intent of aligning 

topics with our strategic map. The strategic map will be updated this summer with an eye 

on spending the next year doing laying the groundwork for a Master Plan on Aging to 

guide us into the years ahead. 

 

A Legislative Process Review group has begun its work (see below). 

 

To support operational infrastructure, a part-time staff person has been approved to be 

added to the staff to provide technical support and assist with administrative tasks. 

  

IV. Other Updates 

 Older Adult Volunteer Award 

Rebecca Sky said that we’ve received strong nominations from every county for this 

year’s volunteer awards. A review team comprised of members of the Commission and 

EngAGING NH will meet to review nominations and select recipients. Please let 

Rebecca know if you would like to serve on the review team. The award ceremony will 

take place in May, but it is not yet clear if the event will take place in person or remotely. 



 

 Legislative Session 

A group of Commission members is now actively engaged in review of state legislation, 

in accordance with the Commission’s mission to make recommendations to the Governor 

and Legislature regarding policy that affects New Hampshire’s older adults. 

 

Executive Director Sky has sent out “COA Guidance on Bills before the NH General 

Court” and a spreadsheet of bills of interest in categories including housing, Covid-19, 

long-term care and case management services, prescription drugs and tele-health, 

professional licensure, and other. She specifically cited bills addressing the Medicaid “in 

and out” process, financial exploitation of vulnerable adults, the SNAP program, respite 

care, and the Medicaid dental benefit.  

 

 

V. Public Input 

No member of the public asked to address the commission. 

 

Vice Chair Stamatakis mentioned that the Tri-State Learning Collaborative was holding its 

“Time to Care” Summit on April 26. 

 

 

VI. Adjournment 

Chair Campion adjourned the meeting at 11:56 a.m. The next meeting of the Commission 

will take place on April 25, 2022 since NH-DHHS Commissioner Shibinette’s Round-Table 

is scheduled on the Commission’s regular meeting date of April 18. 
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