
 

MINUTES 

New Hampshire State Commission on Aging 

Monday, February 14, 2022  10:00 a.m.-noon 

NH Employment Security, 45 South Fruit Street, Concord, NH 

 

Present in person:   Polly Campion, Chair; Carol Stamatakis, Vice Chair; Roberta Berner, Clerk; Sen. 

Ruth Ward; Wendi Aultman, DHHS; Susan Buxton, Long-Term Care Ombudsman; Sunny Mulligan 

Shea, DOJ; Patrick Herlihy, DOT; Janet Weeks, DOL; Lynn Lippitt, NH Housing Finance Authority; 

Appointed by the Governor: Kristi St. Laurent, Suzanne Demers, Rev. Susan Nolan 

Rebecca Sky, Executive Director 

Present via teleconference:  Daniel Marcek, Susan Ruka, Harry Viens  

Absent:   Rep. James MacKay; Rep. Charles McMahon; Richard Lavers, NHES; Elizabeth Bielecki, 

DOS; Susan Denopoulos Abrami, Ken Gordon, Susan Emerson  

Presenters: Thom O’Connor, Community Based Programs Administrator, Division of Long Term 

Supports & Services, Bureau of Elderly & Adult Services, NH-DHHS; Jeff Donald, Regional Mobility 

Manager, Alliance for Community Transportation 

Guests present via teleconference:   30 members of the public (Heather Carroll, Beth Todgham, 

Jennifer Rabalais, Martha McLeod, Carole Boutin, Kris Hering, Laura Davie, Jeseca Wendel, Kathleen 

Hoey, Jon Eriquezzo, Karen Olmer-Dorch, Cindy Yanski, Beverly Cotton, Terry Paige, Jennifer 

Throwe, Steve Workman, Moriah Vincent, Robin Burlock, Doug McNutt, Mary Roberge, Cheryl 

O’Malley, Gayle Davis, Amy Moore, Lori Merkel, Richard Danford, Sylvia Von Aulock, Amy Clark, 

Nancy Dorner 

 

I. Welcome, Attendance, Review of Minutes  

Chair Polly Campion provided an overview of the agenda and welcomed the Commission 

members and guests to the meeting. Today’s meeting was held concurrently in person at NH 

Employment Security and via teleconference. Because the state Emergency Order is no longer in 

place, a quorum of Commission members must be present in person to take action.  

 

Clerk Roberta Berner took attendance, noting which Commission members were attending in 

person or remotely. With 13 Commission members attending in person, a quorum was present, 

so action was able to be taken on the October, November and January minutes. 

 

Susan Buxton made a motion, seconded by Patrick Herlihy, to approve the minutes from 

October, November and January. Commission members physically in attendance unanimously 

approved the motion. 

 

II. A Few Transportation Alternatives Initiatives 

Vice Chair Carol Stamatakis introduced the topic, directing attendees to the second charge of the 

Commission (reviewing and providing input to state programs, including transportation). She 

also referred to the recently drafted letter from the Commission to the Governor regarding the 

Ten-Year Transportation Plan and the need to conduct a comprehensive assessment of 

transportation needs of older adults and those with disabilities. She then introduced the 

presenters. 

 



A. Thom O’Connor, Community Based Programs Administrator, Division of Long Term 

Supports & Services, Bureau of Elderly & Adult Services (BEAS), NH-DHHS  

Thom O’Connor provided a brief overview of the non-Medicaid services that he administers 

within BEAS and noted that during the pandemic, additional flexibility had been allowed 

within the senior nutrition and transportation programs. For example, transportation 

providers were allowed to use vehicles to make deliveries to clients rather than just being 

used to provide rides.  

 

The Title III (Older Americans Act) transportation program provides support for rides for 

those aged 60 and over to medical appointments, social gatherings, grocery stores and other 

destinations. BEAS currently has 11 contracted Title III transportation providers in New 

Hampshire and will be issuing Requests for Applications (RFAs) for a total of approximately 

$1.5 million within the next couple of weeks. 

 

Questions and Thom O’Connor’s answers included the following: 

 If someone needs transportation to a special event, how can they be served? The 

individual can contact the transportation provider directly or call the local 

ServiceLink Resource Center for a referral. Also BEAS’ Adult Protective Services 

refers individuals. 

 What number should an individual call for transportation services? Calling 2-1-1 

would be a good place to start. 

 Is someone aged 60 or over automatically eligible for Title III services? Yes. 

 Will the flexibility permitted during the pandemic continue to be allowed post-

pandemic? This is open to discussion. 

 Are there geographic gaps in services among the 11 contract holders? BEAS will 

assess gaps during the RFA process. It was noted in the online meeting chat box that 

western Hillsborough County lacks Title III transportation. 

 What type of organizations typically contract with BEAS to provide Title III 

transportation services? Nutrition providers, Easter Seals, Community Action 

Programs (CAP), etc. 

 

B. Patrick Herlihy, Director of Aeronautics, Rail and Transit, NH-DOT 

(PowerPoint attached to these minutes) 

Patrick Herlihy began by discussing the many years of planning that have taken place to set 

the stage for the next phase of work towards development of a coordinated transportation 

network in the state. The State Coordinating Council for Community Transportation (SCC) 

was established in 2007, and eight Regional Coordinating Councils (RCCs) have been 

formed around the state. RCC’s are composed of local transportation providers, human 

service agencies, funding agencies and organizations, consumers, and regional planning 

commission staff.  RCC’s oversee the development of locally coordinated public transit 

human services transportation plans required by Federal transit law for a region to access the 

Federal Transit Administration (FTA) Section 5310 funding.  Each RCC has a lead agency 

that contracts with the state to receive funds to allocate by contract to other regional 

transportation providers that serve older adults and individuals with disabilities. 

 



The next phase is the establishment of a statewide mobility management network.  The DOT 

will be hiring a statewide mobility manager to work with regional mobility managers and 

serve as a liaison among state agencies, the SCC, RCCs and local providers. At the regional 

level, the focus will be on a customer-centered approach and will aim to coordinate 

information about inventory, outreach efforts, accessibility, and new opportunities and 

partnerships. Ultimately, the goal is to build transportation capacity while reducing costs and 

increasing efficiency in the regions. 

 

Creating a statewide mobility manager network has been made possible through an 

innovative funding strategy, including a new Centers for Disease Control and Prevention 

(CDC) grant which will leverage DOT funding from a variety of sources. The CDC grant, 

focusing on health disparity, will provide $120,000 per year per region.   

 

Questions and Patrick Herlihy’s answers included the following: 

 Is there an existing inventory of transportation providers in the state? Each region has 

developed a transportation directory for its area, and the directories are available on 

the SCC webpage. 

 What is the plan when the CDC grant ends? The funding is for two years, at which 

point there will be a reassessment. 

 Is there a way to capture unmet need for transportation? Documenting unmet need is 

on the “to do” list.  The Commission on Aging support for use of ARPA funds to 

assess this expressed in the letter to the Governor and GOFERR discussed last month 

is in response to others asking the same question and is timely. 

 

C. Jeff Donald, Regional Mobility Manager, Alliance for Community Transportation 

(PowerPoint on Volunteer Driver Programs is attached) 

Jeff Donald works in the seacoast region and is housed at transportation provider 

Cooperative Alliance for Seacoast Transportation (COAST). Regional mobility management 

is handled through TripLink, a call center coordinating trips among five agencies offering 

eight different transportation services.  

 

He has worked closely with the Alliance for Healthy Aging’s (AHA’s) transportation 

workgroup, particularly focused on volunteer driver programs. The AHA workgroup includes 

a peer-to-peer network of programs that are jointly engaged in such work as volunteer driver 

recruitment and a statewide needs assessment. Recruitment of volunteer drivers has been a 

major issue for providers. Typical volunteers are young retirees, who may age out after a few 

years. During the pandemic, many volunteers resigned because of concerns about health and 

safety. The workgroup is building a website to direct potential riders and/or volunteers based 

on where they live to a specific volunteer driver provider.  

 

Although volunteer driver programs exist across the state, there are large swaths of New 

Hampshire that lack programs. The programs that exist may have different parameters for 

offering transportation (e.g., access to medical care only or access to a broader range of 

essential services). Those that accept federal funds must offer an accessible option to riders. 

Those that are purely private in nature, such as church-based groups, may limit rides to 

passengers who are ambulatory.  



 

Questions and Jeff Donald’s answers included the following: 

 For volunteer drivers using their personal vehicles, is there an insurance impact? State 

law passed several years ago prohibits insurance companies from raising rates for 

volunteer drivers because of their volunteer work. 

 Has the workgroup considered putting together a tool kit to help local activists create 

a volunteer driver program? The group encourages expansion of existing programs 

(e.g., expand existing program to serve more towns) in preference to the creation of 

new organizations as a more efficient and effective model.  People interested in 

starting programs in their towns without services are encouraged to connect and 

partner with existing programs in other towns. 

 Has the workgroup considered using an on-line service for recruitment such as 

volunteermatch.com? In New Hampshire, the group has found that on-line 

recruitment is less effective than word-of-mouth. Both 2-1-1 and ServiceLink list 

volunteer opportunities. VolunteerNH has also partnered to help recruit volunteers. 

 

D. Item for Action 

Chair Campion asked the Commission to approve the letter to be sent to the Governor to 

request a statewide older persons transportation needs assessment. A draft of the letter was 

reviewed at the January meeting of the Commission. Patrick Herlihy made a motion to 

approve the memo; Sunny Mulligan Shea seconded the motion; the motion was approved 

unanimously by Commission members physically present at the meeting. 

 

III. Commission Task Force Update – Aging in Communities of Choice, Kristi St. Laurent, 

ACC Task Force Chair (Draft of issues brief attached to meeting packet) 

Kristi St. Laurent reviewed the issue brief prepared by the Aging in Communities of Choice Task 

Force. She discussed the county focus and the potential for community alternatives for long-term 

supports and services.  

 

Chairman Campion explained that the reason to put this issue brief together at this point was the 

availability of America Rescue Plan Act (ARPA) funds that could support efforts to try new and 

innovative programs.  

 

Wendi Aultman said that if the issue brief were to receive support at the county level, there may 

be room to coordinate local funds with federal long-term supports and services funding. She 

added that it was important to look at what some counties already are doing (e.g., Hillsborough 

County supports adult day care given the long waiting list to get into the nursing home).  

 

Suzanne Demers said that Merrimack County had been providing funding for four years to 

support case management to help individuals remain in the community. She felt the program 

could be replicated in other counties. 

 

Carol Stamatakis added that the Alliance for Healthy Aging had put together compelling 

information regarding the importance of supporting family caregivers. 

 



Rebecca Sky suggested that a second document developed in the future could include a 

compilation of other information about what counties are doing or supporting to address long-

term care needs of their citizens.  

 

Wendi Aultman said that it would be important to reach decision-makers at the county level and 

also legislators. She said that Older Americans Act programs (including senior nutrition, 

transportation, adult day care, and some ServiceLink programs) have been level-funded for many 

years and there is a need to increase funding at the state level. Such programs can extend the 

length of time that people spend in their own community and can stretch the long-term care 

programmatic dollars.  

 

Chair Campion asked if there was general agreement to move forward with finalizing and 

distributing the issue brief to county leadership. Commission members agreed by consensus. 

 

IV. Updates 

 Appointments 

The Governor’s Office has reported that appointments of three pending Commission members 

would be made shortly. 

 

 Older Adult Volunteer Award 

March 4 is the deadline for nominations for the 2022 Older Adult Volunteer Award. 

Information is now available on the Commission website and a press release will be issued 

shortly. 

 

 Legislative Session 

The Commission is now using bill tracking software, which has been a helpful tool in keeping 

up with relevant legislation in the state. A small group of Commission members is working 

specifically on legislative issues of interest. 

 

V. Public Input 

No member of the public asked to address the commission. 

 

VI. Adjournment 

Chair Campion adjourned the meeting at 11:49 a.m.   

 



 
 

 



 
 

 



 

 

 



 

 

 

 



 

 



 
 

 



 
 

 

 



 
 

 
 

 



 
 

 

 
 

 



 
 

 
 

 


